ELMHAM PATIENT PARTICIPATION GROUP

MINUTES OF THE MEETING HELD ON

THURSDAY 10TH NOVEMBER 2011

Present:   John Mallen (Chair & Bawdeswell), Ken Walton (Foxley)

                 Libby Chaney (North Elmham), Ann Adeney (Broom Green),

                 David Sanders (Whissonsett), Roger Thorneley (Worthing),

                 Jean St.Clair (Gressenhall), Ted Sansom (Secretary & Worthing).

From the Practice:   Dr. S. Hibberd & Judith Wood

1. Apologies For Absence  

The Secretary reported that he had received apologies for absence from Kate Wyatt and Anne Cleverley.

2. Minutes of the Last Meeting.

The Minutes of the meetings held on 9th June and the 8th September were approved by all present.

3. Matters Arising
It was considered that the reply received from Earl Howe and forwarded to the PPG Secretary from George Freeman’s office at the House of Commons, was aimed mainly at GP representations and did not particularly address the matters raised by the Elmham PPG at their meeting with George Freeman in July 2011.

4. Chairman’s Items  
Election of Vice Chairman

The Chairman enquired whether any Member had given thought to taking on the role 

of Vice Chairman of the Elmham PPG but nobody felt able to accept this position. The matter would continue as an Agenda item for future meetings.

Briefing by Chairman on HealthWatch Meeting

The Chairman reported that he had attended a meeting in Norwich on Monday, 17th October last and organised by the Norfolk County Council, concerning the development of a local HealthWatch service by October 2012. The aim of HealthWatch was to help improve health and social care services in Norfolk but the Chairman expressed his concern, following his attendance at the meeting, how little patient representation there was at the meeting. Although this was an inaugural meeting to be followed by others throughout the County, the Chairman was concerned that the “voice of Norfolk patients” would not be heard at these important forums. David Sanders made reference to a similar situation existing at various meetings he attends which deal with health issues.

Dr. Hibberd expressed the view that it was essential that there was a people/patient representation at Board level as the HealthWatch scheme was evolved in Norfolk and urged the PPG to give this matter serious thought and input. It was only by having representation at the very top level that patients in Norfolk would be able to influence any decisions being made concerning their health care.

It was noted that the HealthWatch scheme was part and parcel of the overall NHS reforms and that each area – or whatever was going to replace the PCTs – was required to have one.

Reply from Baroness Williams  

The Chairman reported on the reply he had received from Baroness Williams further to his letter to her expressing the concerns of the Elmham PPG re: the proposed NHS reforms. Similar to the reply received from Earl Howe and mentioned earlier in these Minutes, she had not really addressed the questions posed in the Chairman’s letter. In view of the replies received from politicians, it was difficult for PPG members to come to any other conclusion than that our views and opinions were not listened to 

by the political classes.

5. Practice Items   
General discussion took place concerning the “progress” being made with the proposed NHS reforms. The chaos and confusion mentioned in the last Minutes of the Elmham PPG was still persisting, although it was recognised that reforming a behemoth such as the NHS was always going to be difficult and arduous, or as one member put it… “like rolling a stone uphill”…

The Practice found it difficult to communicate any meaningful information to the PPG because they themselves were not cognisant with the full picture i.e. there was a lack of a clear plan.       

Dr. Hibberd made reference to the referral system within the Practice and also to the NNUH set-up.

Judith Wood reported that the Practice had appointed a new lady doctor to replace Dr. Devar, the new doctor would be taking up her appointment in the New Year (Dr. Abigail Brun?)

Judith also reported that the Practice was purchasing some new equipment, funded from the Pharmacy Budget. Amongst other items the equipment included blood pressure monitors, spirometers.

Judith further reported that the Breckland Care at Home scheme was doing well and had advanced more quickly than expected. This news was encouraging to hear and had vindicated the decision to set it up in the first place. Discussion took place concerning the need for a Community Care Service. Judith stated that the Practice would continue to build its relationship with Dr. Kaushall at Swanton Morley.

Brief discussion took place concerning the provision of a Weight Loss clinic.

6. Any Other Business   
The Secretary reported that he had been contacted by Jim Eagle of Gressenhall who wished to resign from the Elmham PPG. Jim has been a member of the PPG for many years but due to recent ill health he considered that he could no longer play and active part in the proceedings of the PPG. The Secretary had written to him on behalf of the PPG to express their thanks for Jim’s service and to wish him well in the future.

The meeting closed at approx. 9.07 p.m. with a vote of thanks to the Chair.

7. Date & Time of Next Meeting
The next meeting of the Elmham PPG will be held on Thursday, 12th January 2012 at Elmham School commencing at 7.30 p.m.

2012 Meeting Dates

12th January          8th March               10th May

12th July                 13th September     8th November
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