ELMHAM PATIENT PARTICIPATION GROUP

MINUTES OF THE MEETING HELD ON  

THURSDAY, 12TH JANUARY 2012

Present:   David Sanders (Vice Chair & Whissonsett), Ken Walton (Foxley), 

                 Alan Mackim (North Elmham), Kate Wyatt (North Elmham,

                 Roger Thorneley (Worthing), Libby Chaney (North Elmham),

                 Gilly Tamé (Colkirk), Ted Sansom (Secretary & Worthing)

From the Practice: Dr. Simon Carroll

In the unavoidable absence of the Chairman, David Sanders took the Chair.

1. Apologies For Absence  
The Secretary reported that he had received apologies for absence from John Mallen the Chairman of the Elmham PPG, Judith Wood from the Elmham Practice, Jean St. Clair (Gressenhall), Anne Cleverley (Horningtoft) and Mike Tamé (Colkirk).

2. Minutes of the Last Meeting  
The Minutes of the last meeting of the Elmham PPG, held on 10th November 2011, were approved.

3. Matters Arising  
David Sanders pointed out that Minute No.4 re: the election of a Vice Chairman was erroneous because he had agreed to stand as Vice Chairman. The Secretary apologised for this error and undertook to make the necessary correction in the next Minutes.

David Sanders reported that the Chairman had furnished him with a letter he had received from the Earl Howe relating to the issues that the PPG had raised concerning the proposed NHS reforms. As previously recorded, the replies received from politicians to the concerns expressed by this Patient Group did not inspire any confidence that patients’ views were being listened to.

4. Chairman’s Items
The Chairman had provided the Secretary with the Minutes of the initial HealthWatch in Norfolk meetings that had taken place. These Minutes were held on file and could be made available to any Member on request to the Secretary.

General discussion took place concerning the development of Local HealthWatch in Norfolk, with Dr. Carroll again emphasising the need for Patient Groups, such as ours, to have representation at this level. It was not clear whether Patient Participation Groups would have an automatic representation and it was suggested that contact should be made with the National Association of Patient Groups in an effort to ascertain whether this was, or was not, the case.

	ACTION; The Secretary would endeavour to make contact


           Alan Mackim stated that he had spoken with the Chairman, John Mallen, about an  

           Invitation he (AM) had taken up to represent patients’ views on the Board of the 

           Mid-Norfolk Clinical Commissioning Group.  

           The Mid-Norfolk Group had emerged in November as part of the realignment of

           General Practices throughout Norfolk in response to changes dictated by the

           re-organisation of the NHS. The Group brings together five Practices i.e. Elmham,

           Dereham Theatre Royal and Orchard, Toftwood and Mattishall/Lenwade.

           The stated objectives of the Group draw on the principle of integrated care – practice

           doctors and nursing staff working with community health and social services – with the 

           specific intention of applying this to the care and treatment of frail and elderly people.

           The spirit of co-operative working is mirrored in the people who attend the Group’s board

           meetings: a doctor and manager of each practice are joined by representatives of NHS 

           Norfolk (the County Primary Care Trust), social services, the Norfolk Community Health &

           Care Trust and the Norfolk & Suffolk Mental Health Trust.

           Alan Mackim said that it was in this context that he had been invited to attend in order to 

           reflect the views of patients. He suggested that it would be advantageous if the Elmham 

           PPG signified their backing. Roger Thorneley proposed that the Elmham PPG should

           support Alan Mackim as their representative. This was approved by all present.

           In further discussion Alan Mackim said that it looked as if the newly formed Commissioning

           Group would soon have to make a key decision about its own future. It had been told that 

           its patient population of some 40,000 was too small and would thus have to think in terms

           of an alliance with a bigger group in Norfolk

           Discussion took place about the matters raised by Alan Mackim’s report. Questions posed 

           Included: -

                             How often will this Clinical Commissioning Group meet? 

                             Is the size of the Group determined by political or financial consideration?

                             Is the principle of “commissioning” now set in stone?

5. Practice Items
Due to her unavoidable absence, Judith Wood had kindly prepared a Briefing Note for the 

Meeting which the Secretary had copied and distributed to members present.

The members present spoke favourably of the new Practice website and generally it was felt that it was “user friendly”. Some issues still existed with the prescription area of the website, but it was encouraging to learn from Dr. Carroll that a good number of people had registered to use this area of the site.

One member suggested that the ‘Comment Section’ could be improved upon.

Dr. Carroll commented more fully on the Clinical Items included in Judith’s briefing note. The news concerning Ambulatory Blood Pressure Monitors; the new system for monitoring INRs and D Dimer testing were explained by Dr. Carroll. All these new initiatives and innovations were welcomed by the PPG and demonstrated the Practice’s continued resolve to increase and improve upon the care it was able to offer it’s patient base.

The changes in staff, as well as staff training etc., were noted with interest.

6. Any Other Business
The Secretary reported that just prior to leaving his home to attend this evening’s

meeting he had received a telephone call from a patient who had been advised by Dr. Jennings to ring the Secretary concerning an incident which had occurred in the Surgery car park that very afternoon. Seemingly, the Surgery car park is being used by parents collecting children from North Elmham School, thereby causing difficulty for patients visiting the Surgery at that particular time of the day.

This was not a new problem but one, which had “flared up” again in recent times. The Surgery had made representations to the School and asked that the matter should be brought to the attention of parents. Libby Chaney confirmed that during her time as the School Secretary there had been regular notices put out to parents requesting that they should not use the Surgery car park when collecting their children. The Secretary also confirmed that when this matter had been raised on previous occasions he had written to the Community Police Officer requesting that she make the occasional patrol in the area at school leaving time.

It was difficult to know how this situation could be rectified other than again writing to the School and asking them to reinforce the earlier request to parents to exercise restraint.

	ACTION: PPG Secretary to write to the School authorities requesting their support in this matter.


In reply to a question about the Friends of Elmham Surgery Charity, Dr. Carroll stated that this charity was used solely for the purposes of Elmham Surgery.

Discussion took place about the progress being made by the Breckland Care at Home scheme. Kate Wyatt said that she would e-mail Judith Wood concerning a matter she wished to raise relating to this scheme.

          There was no further business to discuss and the meeting closed at approx. 9.07 p.m. with 

          a vote of thanks to the Chair.

7. Date & Time of Next Meeting
The next meeting of the Elmham PPG will be held at Elmham School on Thursday,

8th March commencing at 7.30 p.m.
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