Minutes of the Meeting of Swanton Morley Surgery Patient Participation Group
on Tuesday 15th March 2011, 7.00pm. at Woodgate Park Community Centre

Present: 


Hilary Clark




Karen Purchase


Mel  Day (Lead Receptionist)


Maggie Richards (Vice-Chairman)


Gina Eames




Robert Richmond


Alan Fleming (Parish Councillor)


Jean Walden


Rosemary Northall (Secretary)


Judith Wood (Practice Manager)


Gerry Palmer (Church Warden)
AGENDA
Maggie Richards, Vice-Chairman, welcomed everyone, especially Mel Day, Lead Receptionist and also Robert Richmond, a new member of the group.
1. Apologies for absence




Jane Allinson, Dr. Jennings, and Ted Peachment.

2. Minutes of the meeting held on 18th January to be confirmed and signed

It was proposed by Gerry and seconded by Gina that the minutes should be confirmed as a true record. Carried unanimously and signed by the Vice-Chairman.
3. Matters arising

a) INR Clinics: These are held on Wednesday mornings but if necessary, it is possible to make a special arrangement and be given an appointment early on Mondays or Tuesdays.

b) Arrangements for the reduced opening hours between Easter and Spring Bank Holiday: Judith reminded members that there would be only a three day week and patients were asked to avoid making appointments during that period unless it was essential. Some forethought is also needed with regard to ordering repeat prescriptions.
c) Friends of Elmham Surgery Charitable Trust: It was reported that following a donation of £522 raised at Wendy Shutler’s Coffee Morning last November, over £500 has been raised recently after donations had been requested, in lieu of flowers, in memory of Mr Michael Shorten, from Swanton Morley, who died on 2nd February. These donations to the Charity were greatly appreciated and the Trustees would be meeting to consider what might be purchased for the benefit of patients using Swanton Morley Surgery. The provision of an oximeter was one possibility. The Charity is being highlighted on the Practice website, indicating the items it had been possible to acquire over the years.
d) Proposals for the re-organisation of the NHS: Attention was drawn to a letter in the EDP, submitted by John Mallen, Chairman of Elmham Surgery P.P.G. Members felt it expressed very effectively the deep concerns felt by many patients and medical staff alike.

4. Update on Swanton Morley Surgery 

Judith reported several matters of interest. The Practice is advertising for someone suitable to cover the period of absence whilst Nurse Practitioner Katie Byrne is on Maternity Leave. Meanwhile, Stephen Russell, another Nurse Practitioner, who could not accept the offer of a position last year, was now able to do so and would start on 23rd May, working at all three sites. Dr. Jenny Butler will also be appointed in May and she will work part-time at the main surgeries on Mondays, Wednesdays and Thursdays. Dr Lees and Dr Jennings are the only doctors who work at the surgery on Robertson Barracks.  

The Practice computer is five years old and a new system is needed. The server is to be replaced next week, which will cause some inconvenience and disruption to normal services, despite careful contingency planning. The work will start on 23rd March and the computer will not be available again until the Thursday afternoon, at the earliest. Meanwhile, prescriptions and also labels for medication will have to be hand-written. There will still be access to patients’ recent records and appointments will be available during the transition period, but patients are asked to avoid those two days, if possible, unless their problem is urgent.

Complaints had been received about the Surgery Car Park area during the winter and these are to be addressed by Dr. Kaushal, who is also going to have work done on the garden area and improve the heating system in Swanton Morley Surgery. The Practice leases the Surgery and car park area and the Partners cannot intervene directly.

5. Input from PPG members, including patients’ comments

Judith was asked about the role of the Health Care assistants. They are not on a register of general nurses but are trained in many basic skills such as taking blood pressure, running INR clinics, giving flu vaccinations, carrying out general health checks and ECG checks. They may also help with maintaining stock levels. The Practice has three Health Care assistants, Natalie Coombes, Sue Philips  and Julie Robinson. Each one may have a variety of specific skills such as phlebotomy; the application of dressings; running clinics for the cessation of smoking and visiting house bound patients. Subject to attaining satisfactory levels of training, a diploma is awarded to an individual, confirming he or she is properly qualified at that particular level.

An obituary notice in a local paper had paid special tribute to Dr. Hibberd and the team at Swanton Morley Surgery for the care and compassion shown to the family during the difficult period when their relative was terminally ill.

A member raised the matter of a new patient who was making an appointment at Reception to be seen by one of the medical practitioners. Since there was little privacy at the desk, she had been disconcerted when asked to explain what her medical problem was. The incident was regretted but it was explained that in order to ensure that a patient is seen by the most appropriate person, it is sometimes necessary to ascertain more clearly the nature of a particular problem. Music playing in the waiting area helps to maintain some confidentiality.
It was reported by a resident at Woodgate Park that all the occupants of the new bungalows were full of praise for the high quality of care they were receiving at Swanton Morley Surgery, especially when compared with the inferior treatment they had encountered in other areas in the past.

Members were reminded that the Annual Parish Meeting is on Monday 18th April, 7.30pm at Swanton Morley Village Hall and Judith would be giving a report on the Surgery.
 6. Any other business
A member asked about the progress of the NHS Health and Social Care Bill, which is now at the Committee stage. This will be followed by a Report and then the Third Reading before going to the House of Lords and then back to the Commons. There have been lively debates recently following the Liberal Democrats’ Spring Conference when the proposals had been strongly criticised. The B.M.A, however, seemed to have mellowed slightly in their approach but remains cautious. Locally, P.C.T’s are preparing to be disbanded and staff redundancies are inevitable. Representatives from Practices in this area are attending a series of meetings to discuss the best way forward and a transition group, or federation, will be formed at this stage, rather than a consortium, to implement G.P. Commissioning. 
7. To confirm the date and time of the next meeting 

 It will be held on Tuesday 17th May at 7.00pm.
This will be the Annual Meeting when the Chairman, Vice-Chairman and Secretary will stand down and new officials may be elected. Nominations for these posts will be sought nearer the time.

Advance apologies for absence were received from Gina who will be away then. She will arrange for the room to be available for the meeting as usual.

Maggie again thanked everyone for attending and the meeting closed at 7.50pm.

-------------------------------------------
(These minutes were confirmed at the PPG meeting on 17th May, 2011,

 and signed by the Vice-Chairman, Maggie Richards)

