Minutes of the Annual Meeting of Swanton Morley Surgery Patient Participation Group
on Tuesday 17th May, 2011, 7.00pm at Woodgate Park Community Centre

Present:



Hilary Clark




Ted Peachment (Chairman)



Alan Fleming (Parish Councillor)


Maggie Richards (Vice-Chairman)



Dr. Simon Hibberd



Jean Walden



Rosemary Northall (Secretary)


Judith Wood (Practice Manager)

AGENDA

Ted Peachment, Chairman, welcomed everyone to the Annual Meeting, which gave the opportunity for new officers to be elected if the members so desired.

1. Apologies for absence

Jane Allinson, Gina Eames, Gerry Palmer, Karen Purchase and Robert Richmond

2. Chairman’s report

Ted commented it is nearly seven years since this Group began. It was difficult to avoid repeating points he had made in his previous reports since our modus opperandi is largely the same. One new, highly significant subject this year has been the government’s White Paper on the NHS Health and Social Care Bill and the group is grateful to Judith for explaining the details and keeping us updated with the main developments. Thanks were expressed to Judith and the staff from the Practice for the helpful information they provide when attending our meetings. They had also politely answered questions from members which were sometimes personal and anecdotal and really ought to have been discussed separately, by appointment. This would certainly have reduced the length of some meetings.
Although he was mindful of the aims of the Group, Ted wondered if we were interpreting these in a productive manner or simply becoming informed ourselves. It was disappointing that we got few enquiries or comments from other patients in general, despite the publicity given to the Group. Perhaps this could be improved and more interchange of ideas with Elmham PPG could be very helpful.

Ted then thanked all the members, Judith, and the staff from the Surgery, giving a special word of thanks to the Secretary and Vice-Chairman for all their help. Appreciation was also expressed to Dr. Kaushal for the use of this pleasant venue and to Gina for the hospitality she provides. 

Finally, Ted indicated that he was willing to stand again for election as Chairman.
3. Election of Officers: Chairman, Vice-Chairman, Secretary
These were all willing to stand again, and since there were no other nominations, Alan Fleming proposed, seconded by Jean Walden, that they should be re-elected, en bloc. Agreed unanimously.  

4. Discussion of the Constitution
The only point raised was whether it was necessary to continue to include “New members are to be approved by a majority of the existing group”. Elmham PPG includes this clause in their constitution and it was felt this was a “safeguard” and should be retained.
5. Minutes of the PPG meeting held on 15th March, 2011, to be confirmed and signed.

It was proposed by Jean and seconded by Hilary that the minutes should be confirmed as a true record.

Carried unanimously and signed by the Vice-Chairman.

6. Matters arising

a. Donation to the Friends of Elmham Surgery Charitable Trust: It was confirmed that the Trust had now received a donation of over £500 in memory of Mr. Michael Shorten and this had been greatly appreciated. The Partners will decide what could be most appropriately purchased and make a recommendation to the Trustees. The family will be informed, in due course, what had been bought for the benefit of patients using Swanton Morley Surgery.
b. Replacement of server for Practice computer: There had been problems and the work scheduled to start on 23rd March had to be postponed until the following week, when it was completed satisfactorily, without too much disruption.
c. Swanton Morley Annual Parish Meeting on 18th April: Judith was involved at short notice in urgent administrative commitments at the Surgery and was unable to attend the Annual Parish Meeting, as intended. Her report was read out instead by Ted Peachment, who also reported on Swanton Morley Surgery PPG. 
d. Appointment of Nurse Practitioner: Judith reported that Simon Russell could no longer accept the position which he had been due to take up on 23rd May. His post is being re-advertised and applicants are being shown around. Dr. Jenny Butler has now begun working part time at the two main surgeries. 

7. Update on Swanton Morley Surgery matters
Judith said there was not a great deal new to report. Everything seemed to be stable and running satisfactorily at Swanton Morley Surgery although, as anticipated, they had been extremely busy dealing with repeat prescriptions during the few days between the two Bank Holidays. There could be similar pressure prior to the Spring Bank Holiday weekend. 
The main news was that an agreement had been made with Breckland Council, whereby the provision of home care and the quality of the carers would be directly under the control of the Practice. The Breckland Care at Home Agency was now established, with a registered manager, Helen Simpson, being appointed and based at Elmham Surgery. Four care assistants are being trained to NVQ Level 3 and they will be salaried. The scheme receives accreditation from Norfolk County Council. It is a Community Interest Company and is non-profit making, since, after paying the staff and covering expenses, any surplus money is then re-invested. The partners have initially invested money in the scheme, hoping it will be recouped in due course. It is desirable that carers do not have to travel long distances between clients and their work will be centred first on two villages within the Practice area. Advertisements are in the local papers and magazines and a website gives further details: www.brecklandcareathome.co.uk  

With regard to the NHS Health and Social Care Bill, the ‘pause to listen period’ continues, with the Prime Minister and Deputy Prime Minister taking soundings and duly considering various opinions and responses. It seems that the G.P.s in this local area are generally unhappy about the new proposals put forward by the Health Secretary, fearing that services will become very fragmented and that the situation could become chaotic if changes are enforced too quickly and too soon. Although NHS Norfolk is not yet fully merged with Great Yarmouth and Waveney the two are now working together as one organisation, with one chief-executive.

Elmham PPG hopes to discuss the issues concerning the proposed reforms to the NHS with local M.P. 

George Freeman. Our members are invited to attend the meeting and will be informed of the date.
8. Input from PPG members, including patients’ comments

999 calls: In reply to a query, Dr Hibberd and Judith explained that if someone has been taken ill, possibly exhibiting signs of a heart attack or a stroke, the best course of action is to contact the emergency services immediately, rather than waste precious time ringing the local surgery for advice. In the past, during surgery hours, it had been the usual procedure to ring there first and a Doctor would respond, visiting the patient and deciding whether an ambulance was needed. This caused a delay in treatment, as well as disrupting the schedule at the surgery.
Role of the Group: It was generally felt that we had a role to play although it was disappointing that other patients in the village rarely commented on the services provided by the Surgery or asked us to liaise on their behalf. Neither are we attracting any new, younger members. Attempts will be made to raise the profile of the group and the new Community Development Worker on Robertson Barracks will be contacted. Judith commented that a new government directive will make it compulsory for every practice to facilitate the establishment of a PPG.
Ultra sound: It was confirmed that this is still available at Swanton Morley Surgery and patients in the NR20 and NR19 postal areas are encouraged to avail themselves of this facility.

Music in the waiting area: The PPG had originally favoured playing Classic FM music but opinion is now divided. Some patients have complained about Classic FM, while others strongly dislike Radio 2 or similar. There have also been complaints about the loud volume of the sound system. 
Health Checks for Community Car Drivers: These checks may become compulsory, as they are already for hackney cab drivers. They are quite basic and community car drivers will not have to pay. They should inform the Doctor concerned and then they will be exempt from paying. The Practice will be reimbursed by Breckland Council. 

9. Any other business
There was no other business.

10. To confirm the date and time of the next meeting as being on Tuesday 19th July, 7.00pm.

This was agreed by all present. Ted thanked everyone for their attendance and closed the meeting at 8.00pm.

------------------------------------------
------------------------------------(Ted Peachment, Chairman, 19th July, 2011)
     BRECKLAND CARE AT HOME
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COMMUNITY INTEREST COMPANY

Breckland Care at Home, at Elmham Surgery, provides high quality home care services, advocacy, advice and support to individuals or groups in the local community. Our aim is to enable people to stay in their own homes and remain independent, by helping them to access whatever support they need. 

We are registered with the Care Quality Commission and all our staff have CRB checks.

If you would like more information please phone 01362 668215

Judith Wood or Helen Simpson

