Minutes of the Meeting of Swanton Morley Surgery Patient Participation Group

on Tuesday 18th January 2011, 7.00pm at the Community Centre, Woodgate Park
Present:

Hilary Clark , Gerry Palmer (Church Warden), Dr. Simon Carroll, Ted Peachment (Chairman)
Gina  Eames, Jean Walden, Alan Fleming (Parish Councillor), Judith Wood (Practice Manager)

Rosemary Northall (Secretary)

AGENDA

Ted Peachment welcomed everyone to the first meeting of 2011 and wished members a happy New Year.

1. Apologies for absence

Maggie Richards, Vice-Chairman, was recovering from a recent operation and Ted undertook to send her good wishes from the group.  Andrea Folan, who had represented dependents of Army personnel from Robertson Barracks, had moved into Dereham and had been obliged to leave this Practice.

2. Minutes of the meeting held on 16th November 2010 to be confirmed and signed

After amending the list of attendees to include Gina Eames, and following a correction in Item 4 from “Orchard Surgery” to “Lloyds Pharmacy”, it was proposed by Gina, seconded by Jean, that the minutes be confirmed as a true record. Carried unanimously and signed by the Chairman.
3. Matters arising

a) New staff:   Judith reported that Stacy Cooper, a Practice Nurse, had been appointed and she had begun work recently. Natalie Ames, a Nurse Practitioner, had also been appointed and would work at all three sites in due course.
b) Flu vaccines:
   The usual flu vaccine clinics had been organised to cater for those patients most at risk. There had been an increase in general enquiries recently but there was no shortage here of available vaccine.
c) Open PPG meeting at Elmham:  This event had been very successful, attracting 77 people and five new members had been recruited to the Elmham PPG. Since then, John Mallen has been elected Chairman.

d) Proceeds from Wendy Shutler’s Coffee Morning on 2nd November:
The next meeting of the Friends of Elmham Surgery Charitable Trust will be held shortly and a decision may be reached as to how the £522 raised could best be used to benefit patients attending Swanton Morley surgery.
e)  Surgery opening time on Wednesdays for INR Clinic:
   Requests had been made for the Surgery to open at 8.25am. on Wednesdays so that if several patients arrived at the same time for the clinic they could be checked in a little earlier and all be ready to be seen promptly. Despite this, it had been found that the Surgery was not always opening at that earlier time.

4. Update on Swanton Morley surgery 

Judith reported that Katie Byrne will be taking maternity leave soon and cover will be needed for that period.

The coalition Government’s proposals to reform the NHS were discussed briefly and regarded with considerable apprehension by all present. The enormity of the changes envisaged cannot be over-emphasised. 
Strong support for this Practice was expressed and warm appreciation to the Doctors and all the medical staff for the excellent quality of health care they are already providing under the current NHS arrangements.

It was noted that the North Norfolk consortium, a group of 18 GP practices, has been granted ‘pathfinder’ status and will test the new commissioning arrangements, which will see healthcare budgets pass from primary care trusts to GP consortia, ahead of the deadline of April 2013.

The Practice is already working in close contact with others situated locally such as Mattishall, Toftwood, Orchard Road, and the Theatre Royal surgery. There will be further extensions to include, perhaps, south Norfolk and the southern Broads area to form a new large consortium which would be served by three major providers.
The Health and Social Care Bill will be published tomorrow and some of the implications of this will be discussed at our next meeting in March.
5. Input from PPG members including patients’ comments

A resident from Woodgate Park praised the efficiency of the dispensary staff at Swanton Morley surgery and their meticulous attention to detail. As more bungalows became occupied, the number of patients at the surgery was increasing and two of these had shown an interest in joining our group.

A member felt that one of the dispensary staff could have been more helpful when he presented a prescription given to him at the Norfolk and Norwich University Hospital. He had raised a similar issue at the PPG meeting on 25th September 2010, when the whole matter had been thoroughly explained and discussed then by Judith and Dr. Carroll, under Item 6. It was emphasised again that if a patient is given a prescription at the hospital it should be presented to the dispensary provided there, on site. Otherwise, there could be a delay of 48 hours while a Doctor at the surgery does a thorough check to ensure that the medication prescribed is appropriate for that particular patient and also that it is available from this dispensary. Prescriptions from dentists are best dealt with at a commercial pharmacy.
Another member advised patients to check that their medication was correct before leaving the premises, otherwise anything found not to be appropriate would have to be returned to the dispensary and destroyed.
On behalf of his family and several other patients, he also expressed gratitude to the Surgery, for the care provided during the Christmas holiday period, when the surgery had been open during the days between Christmas and New Year.

A request was made for INR clinics to begin earlier to allow patients time to travel to Norwich for work. Judith will discuss the possibility with the management team.
A member appreciated being prescribed dispersible tablets again, which she felt were more effective for her particular problems.

The matter was raised about the poor state of the surgery car park and pavements during the period of severe wintry weather. Compacted snow and ice had made conditions treacherous and the car park area has pot holes and puddles. As landlord, Dr. Kaushal is responsible and complaints have been addressed to him.

6. Any other business
The surgery alarm system: This is very sensitive and the security firm in control at Fakenham is able to ascertain the exact source of any sounds and then react accordingly. There is no need for a passerby on the surgery site to report that the alarm is sounding.
Easter opening: Judith explained that the surgery opening hours at Easter would be similar to those during Christmas, with four days closed (Good Friday, Saturday, Easter Sunday, Easter Monday) then three days open, followed by four days closed again to include the public holiday for the Royal Wedding on Friday 29th April and the Spring Bank Holiday Monday on 2nd May. Patients needing repeat prescriptions during that period were advised to plan well ahead and to allow plenty of time for them to be made available. 
7. To confirm the date and time of the next meeting

This will be held on Tuesday 15th March, at 7.00pm.
Ted thanked everyone for attending and the meeting closed at 7.50pm.
(These minutes were agreed and signed by Maggie Richards, Vice-Chairman, on 15th March, 2011)
-------------------------------------------------------------------
