Minutes of the Meeting of Swanton Morley Patient Participation Group

on Tuesday 19th July 2011, 7.00pm at the Community Centre, Woodgate Park

Present:



Hilary Clark



Ted Peachment (Chairman)



Gina Eames



Karen Purchase



Alan Fleming (Parish Councillor)

Maggie Richards (Vice-Chairman)



Karen Howarth (Care at Home)

Helen Simpson (Manager, Care at Home)



Rosemary Northall (Secretary)

Jean Walden



Gerry Palmer (Church Warden)

Judith Wood (Practice Manager)
AGENDA

Ted Peachment, Chairman, welcomed everybody, with a special welcome to Helen Simpson, Manager, and Karen Howarth, Care Co-ordinator, from Breckland Care at Home. 

1. Apologies for absence
Jane Allinson, Dr Simon Carroll, Robert Richmond and Maggie Richards (unavoidably late arrival)

2. Minutes of the annual meeting held on 17th May to be confirmed and signed
It was proposed by Hilary and seconded by Alan that the minutes should be confirmed as a true record. Carried unanimously by those present at the last meeting and signed by the Chairman.
3. Matters arising
a) Donations to the Friends of Elmham Surgery Charitable Trust: Consideration was still being given as to how best to use these funds. One option was to purchase an oximeter, which measures oxygen levels, and is used by patients with pulmonary problems.
b) Visit of George Freeman, M.P.  to Elmham PPG on 1st July: Four members of the Swanton Morley group had attended. A series of pertinent questions and comments illustrated the deep concerns felt by patients and medical staff alike. The MP promised to look into various matters more thoroughly and offered to send written replies to the queries raised. More recently, he has held talks with the Partners of the Practice.
4. Update on Swanton Morley Surgery matters
a) New Nurse Practitioner: Judith reported that Elizabeth (Libby) Osborne, had been appointed and will work at all three sites.

b) Natalie Ames: is completing her prescribing module and will then be a fully qualified Nurse Practitioner.

c) The INR clinic is to be reviewed and, in future the “finger prick” blood test may be available at this Surgery. There has been some anxiety about the safety of the software to be used but there is more confidence now and a pilot scheme is to be run in due course and the project evaluated. The equipment has been ordered and Practice Nurses, rather than Health Care Assistants, will be trained to use it. If the scheme proves to be a success, the Practice might consider buying even more up to date equipment, perhaps using some of the funds donated to the Charitable Trust.
d) Early morning appointments on Mondays and Tuesdays at Swanton Morley, known as the Commuter Clinic: These are held from 7.30am and are offered to help those patients who need to be seen early, on their way to work. In reality, other patients are also using these appointments because it gives them an opportunity to see their preferred doctor, and it also means they are then free for the rest of the day. At the moment two partners, Dr. Carroll and Dr. Hibberd, run this service and they are, therefore, not available at Elmham Surgery at the same time, a matter of regret to some patients. Judith raised the possibility that one of the salaried Doctors could run the early morning service, instead, and members felt this would be just as acceptable as the present scheme.
The point was raised that many patients are unaware of the availability of early morning appointments and that they should be indicated on the list of opening times displayed on the main door. An updated list could also be published in Link Up magazine.
e) Dr. Devar: After three years here, when her main responsibility was Beetley village, this popular Doctor will be leaving at the end of September. Her post, as a salaried Doctor has been advertised, and her successor will do 6-8 sessions per week.

f) Dr. Epstein: A member reported that Dr Epstein is very popular with the residents of Woodgate Park and impressed with the “MOT” health check they receive upon registering at this Surgery.

-----------------------------

BRECKLAND CARE at HOME AGENCY
Ted invited Helen Simpson, Manager, and Karen Howarth Care-Coordinator, to give  an update on recent developments.

The scheme has been going since June and there are now five staff members, based at Elmham Surgery. The aim is to provide an integrated service for mainly elderly people needing support in the villages covered by the Practice area but a person does not need to be a patient registered at this Practice. A high standard of care is given, tailored to suit individual needs and great efforts are made to try to ensure that a client receives continuity of care from the same person. The care assistants will undertake a very wide range of duties such as cooking, cleaning, shopping, general help and assistance and the cost is £15.50 per hour. Financial help may be available through Social Services, depending on a person’s circumstances.  
There are advertisements in local magazines and a website gives further details: www.brecklandcareathome.co.uk
The point was raised that the use of the word “Breckland” in the title could be misleading and some members had wrongly assumed that the scheme was subsidised by Breckland Council. The reference to “Breckland” is simply to indicate the geographical area served by the scheme, which is run as a Community Interest Company, and receives no financial help from the District Council. As the registered manager of the scheme, Helen attends all Head of Department meetings at the Practice, thus helping to ensure that a co-ordinated service can be provided. 
5. Input from PPG members, including patients’ comments:
District Nurses: Two District Nurses support the Practice, sometimes with further help from a nurse from the Dereham team. A query was raised as to whether they are able to administer injections to patients in their own homes. This all depends on an individual nurse’s qualifications and experience. They may have had special training and be able to administer chemotherapy infusions but do not usually set up a drip. Some injections are self administered by patients, who can become adept and very proficient at doing so.
Questions to ascertain underlying problems: A member raised the issue of general health “MOT” tests, where patients are given a basic health check and, at the same time, the nurse, using a standard template on the computer, will ask various leading questions regarding the patient’s drinking and smoking habits and also concerning mental health. The replies to these specifically designed series of questions receive a score and can give an indication that a patient may be suffering from the early stages of depression or excessive anxiety. Appropriate help and advice can then be offered.
Two monthly supplies of repeat prescriptions: A request was made to allow patients to collect repeat prescriptions every two months, instead of on a monthly basis. Judith said that the Partners are aware of this suggestion and are considering the possibility, although it could be potentially very wasteful. Even in the current system there is still a great deal of waste, through patients ordering more than they need and failing to collect their medication on time. The partners are considering introducing a system whereby repeat prescriptions are automatically prepared monthly, without the patient needing to reorder each time. Judith also explained that it is the Partners who are responsible for paying in advance for all the medication required and then they are reimbursed up to a couple of months later by the NHS. At any one time, the Practice holds about £85,000 worth of medicinal stock. While it is still in the dispensary, it belongs to the Partners but it becomes the patient’s responsibility once it leaves the premises.
Criteria for home delivery of medication: Clarification was sought as to who may qualify for a home delivery of prescriptions. There is an efficient van delivery system, taking medication to central points, such as village shops, for collection by patients later. The van will also deliver items to an individual’s home, on request. On some occasions, when medication is needed urgently, a member of staff may deliver it to the person concerned.
Injections at home: A question was raised concerning the issue of a patient needing to take up a valuable bed in the N.N.U.H. for a day procedure, at regular intervals, to receive injections of anti biotics. It was thought that expense could be saved if the patient was shown how to inject himself at home. Judith explained that the policy of the microbiologists at this particular hospital was to treat such patients professionally as day cases, and thus reduce the risks of any errors.
6. Any Other business

There was none.

7. To confirm the date and time of the next meeting

It was agreed that this should be held on Tuesday 20th September, 7.00pm at Woodgate Park Community Centre.

Ted thanked everyone for attending and closed the meeting at 8.40pm.

-----------------------------------------------
(These minutes were confirmed at the PPG meeting on 20th September, 2011
 and signed by the Chairman, Ted Peachment)
__________________________________
