Minutes of the Meeting of Swanton Morley Patient Participation Group
on Tuesday 20th September, 2011, 7.00pm at the Community Centre, Woodgate Park

Present:



Jane Allinson



Gerry Palmer (Church Warden)


Hilary Clark



Ted Peachment (Chairman)



Alan Fleming (Parish Councillor)

Karen Purchase



Dr. Ian Jennings (Surgery)

Maggie Richards (Vice-Chairman)



Rosemary Northall (Secretary)

Jean Walden

AGENDA

Ted Peachment, Chairman, welcomed everyone, with a special welcome to Dr Jennings.

1. Apologies for absence

Gina Eames, Robert Richmond, Judith Wood (Practice Manager)
2. Minutes of the meeting held on 19th July to be confirmed and signed

It was proposed by Gerry and seconded by Karen that the minutes should be confirmed as a true record.

Carried unanimously by those present and signed by the Chairman.

3. Matters arising

a) Allocation of donations made to the Friends of Elmham Surgery Charitable Trust: Discussions are still proceeding as to how best to use the money donated to the Charity by Mrs. Wendy Shutler, after a Coffee Morning, and by Mrs. Jenny Shorten, in memory of her husband. The total amounts to around £1,000 and it is intended that whatever new equipment is bought will be of benefit to patients using Swanton Morley Surgery.
b) Visit of George Freeman M.P. to Elmham: Further information is still awaited from him, following the concerns raised by patients, and also the Doctors, during his meetings with them in July.

c) Possibility of two monthly repeat prescriptions: The partners have discussed the pros and cons but it will continue to follow BMA guidelines. It therefore seems unlikely that two monthly prescriptions will become available in the foreseeable future, the main problem being the potential wastage of medicines and increased costs to the NHS.
d).Notification of early morning appointments at Swanton Morley Surgery on Mondays and Tuesdays:

The list of opening times displayed on the main door has not yet been updated, neither has the information been published in “Link Up”. Many patients are still not aware of the provision of early morning appointments.
4. Update on Swanton Morley Surgery matters
a) Dr Devar: She will leave at the end of this month and a new salaried Doctor has been chosen but not yet formally appointed.
b).New Nurse Practitioner: it was regretted that Elizabeth Osborne had not stayed long. A replacement is to be interviewed and appointed.

c). Doctors’ rotas: Owing to his commitments at the surgery on Robertson Barracks, Dr Carroll is at Swanton Morley Surgery less often now but he will still continue to hold consultations here from time to time.
d).Flu vaccinations: It was confirmed that this year’s vaccine would continue to offer some protection against swine flu. The criteria have changed slightly in that all pregnant women are now to be included in those eligible for the vaccination. Those working with poultry are no longer necessarily included.
5. Input from PPG members, including patients’ comments

A member mentioned that when her husband collected her prescription at a pharmacy in Dereham, the specified dosage was queried. Dr Jennings commented that pharmacists are right to check anything that appears to be unusual, but the matter should have been referred to the Surgery rather than the person collecting the medication being questioned.
A patient had complained about the inconvenience of finding that the tyres of the wheel chair kept at the Surgery had been flat when she tried to wheel her temporarily disabled husband from their car into the Surgery. In future, regular checks of the tyres will be made.
Another patient had arrived for his appointment at Swanton Morley Surgery, only to be told that he should have been at Elmham Surgery. His booking slip indicated he was correct and that a receptionist must have made an error. Owing to work commitments he was unable to accept another appointment later that morning at Swanton Morley, and had to return to the Surgery another day. This had been inconvenient and time consuming, although the patient readily acknowledged that booking errors such as this are very rare.
A member asked whether there was likely to be any change in policy regarding the availability of protection against TB. Dr. Jennings agreed that the incidence of T.B. was rising and while B.C.G. vaccinations are offered to a small percentage of the population who have come here from abroad, they are no longer offered routinely in Norfolk. They are available at a cost, usually as part of a package of preventative measures available for those about to travel abroad. 
6. Any other business
The Community Car Scheme in the village is losing drivers and it was requested that another advert be displayed at the Reception desk, asking for more volunteers. Dr Jennings will contact Judith about this matter.

7. To confirm the date and time of the next meeting
It was agreed that this should be held on Tuesday 15th November, 2011, at 7.00pm. at Woodgate Park Community Centre. Maggie apologised in advance for being unable to attend on that evening
Ted thanked everyone for attending and the meeting closed at 7.30pm.
---------------------------------------
(These minutes were confirmed as being a true record at the meeting on 15th November 2011

and signed by the Chairman, Ted Peachment).
