ELMHAM PATIENT PARTICIPATION GROUP

MINUTES OF THE MEETING HELD ON  

THURSDAY, 8TH SEPTEMBER 2011

Present:       John Mallen (Chair & Bawdeswell), Ken Walton (Foxley),  

                     Libby Chaney (North Elmham), Alan Mackim (North Elmham),

                     David Sanders (Whissonsett), Ann Adeney (Broom Green),

                     Jean St. Clair (Gressenhall), Mike & Gilly Tame (Colkirk),

                     Anne Cleverley (Horningtoft), Ted Sansom (Secretary & Worthing).

From the Practice: Dr. S. Carroll, Judith Wood  

From Breckland Care at Home Service:  Helen Simpson & Karen Hawarth

1.   Apologies For Absence                                  

      The Secretary reported that he had received apologies for absence from Roger 

      Thorneley who was away on holiday and from Kate Wyatt who was on respite 

      leave.

2.   Minutes of the Last Meeting

      It was at this juncture that the PPG Secretary wished that the ground would open 

      up and swallow him! It transpired that although the Secretary had in fact 

      completed the Minutes of the meeting held on Thursday, 9th June last, these had 

      not been circulated to the membership. The Secretary attempted to explain the    

      reasons why this unsatisfactory state of affairs had arisen but in the end was 

      forced to acknowledge the old maxim “that if you are in a hole – stop digging”.

      Since nobody had a copy of the Minutes of the meeting held on Thursday, 9th 

      June 2011 this item on the Agenda could not be discussed.

      N.B the ‘missing’ Minutes have now been circulated.

3.   Matters Arising                                                                                                                            

     Because there were no Minutes available of the previous Meeting, it necessarily

     follows that there could be no matters arising there from.

4.   Chairman’s Items

(i) Election of Vice Chair.

The Chairman referred to his comments at previous meetings concerning the need for the Elmham PPG to have a named Vice Chair and enquired whether any member present wished to put forward his/her name for consideration. No member present wished for his or her name to be considered.

(ii) Visit by George Freeman M.P.

The Chairman briefly referred to the written reply received from 

George Freeman M.P. following his visit to the Elmham PPG in July.

All members had been furnished with a copy of this correspondence, which summarised the concerns expressed at that meeting. The Chairman

advised that George Freeman had stated that he would pass these concerns on to Andrew Lansley, the Health Minister. The PPG Secretary was asked to make contact with Mr. Freeman’s secretary to request that a copy of Mr. Freeman’s letter to Mr. Lansley should be made available to the PPG and, if possible a copy of Mr. Lansley’s response.

It was felt that it was unlikely either request would bear fruit but since the PPG represented the Patient Group as a whole, the PPG had a responsibility to pursue this matter.   

The Chairman stated that he would be writing to Baroness Williams in similar vein.

(iii) NHS Reforms

Dr. Carroll and Judith Wood then updated the meeting on what was happening within the PCT. The whole situation was somewhat chaotic and confusing and members present expressed concern with regard to this It was stressed that the ‘transition and delivery’ stages of any reforms to the NHS were likely to be difficult but there did not appear to be any clear-cut structure to what was actually happening on the ground.

It was noted that PCT Norfolk and PCT Waveney were now in a cluster creating a PCT that was even larger than the Oxford PCT, which traditionally was the biggest in the country.

The Dereham Group of GP Practices was a very strong Group and in consequence it was to be hoped that they would be influential in shaping future policy decisions.  

Dr. Carroll confirmed that referrals by GPs were becoming more difficult but assured those present that all the doctors at the Elmham Practice would continue to do their very best for their patients

It appeared to PPG members that changes were taking place within PCTs without there being a clear picture concerning the final destination. All present considered this to be a most unsatisfactory state of affairs.          

(iv) HealthWatch in Norfolk  

The Chairman spoke about a circular received from Norfolk County Council and referred to the Elmham PPG by Kate Wyatt, in relation to the developing of a local HealthWatch service by October 2012. All members of the Elmham PPG had been supplied with a copy via e-mail of this circular.

The Chairman referred to the various events that were being organised across Norfolk to get organisations involved with the setting up of HealthWatch and stated that he would endeavour to attend the event being arranged in Norwich on Monday 17th October next.

Gilly Tame said that she would try to attend the event being arranged in Kings Lynn on Friday, 25th November 2011.

5. Practice Items 

            Judith Wood outlined the staff changes that had/would occur within the 

 Practice. Dr. De Var would be leaving the Practice to take up a post in   Swaffham to be nearer to where she lived. Interviews for her replacement were already in hand. In response to a question concerning whether it was planned to replace Dr. De Var with another female doctor, Judith stated that the appointment would be made entirely upon ability and merit. The Practice already had another female doctor on its staff should patients specifically request to see a female doctor.

One Practice Nurse would be away on holiday next month but her duties would be adequately covered.

Judith was pleased to report that staff turnover within the Practice was minimal

The Practice had just started to go out with appointment dates for the Flu Vaccination Programme for 2011/12. Lessons had been learned from the hiccup, which had occurred last year.

Judith confirmed that it was possible to book appointments 6 weeks in

advance.       

Dr. Carroll explained the system, which existed within the Practice for

emergency appointments. The system worked quite well and ensured that 

patients were able to see a doctor at short notice, albeit that the doctor might not be the doctor of their preferred choice 

Breckland Care at Home   

Before introducing Helen Simpson and Karen Hawarth, Dr. Carroll gave an outline of the reasoning behind the setting up of the Breckland Care at Home Scheme. Breckland Care at Home was a registered company in which the employees have a stake i.e. similar to the John Lewis Partnership scheme. It had been set up to meet a chronic need within the Practice’s catchment area for house bound patients to receive some help and assistance in their own homes with their everyday living requirements.

Breckland Care at Home was not a free NHS Service and the aim is to charge the same price to everybody that uses it.

Helen & Karen then went on to explain in more detail the type of services on offer. BCH currently employed 8 No. staff and whilst the service was mainly targeted at the elderly, it was available to anyone who had need for assistance within their own home. The scheme had been running for approximately 2 months now and the assistance afforded included such things as shopping for the housebound, help within the home etc. Early signs were that the scheme would prove to be beneficial and effective.

The Chairman asked Helen how the patient group as a whole would get to know about the existence of BCH. It was hoped that the scheme would get to be known by advertising it in local magazines, parish newsletters etc and by word of mouth. It had set up a website at brecklandcareathome.com.

Ann Adeney enquired whether it was intended to use more volunteers as the scheme became more widely used? Helen replied that it was too early be certain about this but that in any case volunteers would be required to undergo the same length and intensity of training as those currently employed within the scheme.

The Chairman expressed the hope that Helen & Karen would come back to the Elmham PPG Meetings on a regular basis so that the Breckland Care at Home venture could be monitored and supported by the PPG. He thanked Helen & Karen for their attendance and expressed the hope that the scheme met with the success it deserved

6. Any Other Business

Because the August meeting had been postponed, the Secretary enquired whether we should revert back to our usual pattern of meeting dates i.e. should our next meeting be on Thursday, 13th October 2011? The general opinion was that the next meeting should be held in November, subject to the School Hall being available.

There was no other business to discuss and the meeting closed at approx. 9.05 p.m. with a vote of thanks to the Chair.

7. Date & Time of Next Meeting

The next meeting of the Elmham PPG will be held on Thursday, 10th November 2011 at Elmham School commencing at 7.30 p.m  
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