ELMHAM PATIENT PARTICIPATION GROUP

MINUTES OF THE MEETING HELD ON

THURSDAY, 9TH JUNE 2011

Present:  John Mallen (Chair & Bawdeswell), Ken Walton (Foxley), David Sanders  (Whissonsett), Jean St. Clair (Gressenhall), Libby Chaney (North Elmham), Anne Cleverley (Horningtoft),  Roger Thorneley (Worthing), Alan Mackim (North Elmham), Mike & Gilly Tame (Colkirk)  Sansom (Secretary & Worthing)

From the Practice: Dr. Ian Jennings

1. Apologies for Absence

The Secretary reported that he had received apologies for absence from Ann Adeney and Kate Wyatt. He furthered reported that Ann Adeney was particularly saddened at not being able to attend since this was the last meeting of the Elmham PPG she expected to have been able to attend before moving home; she wished for her best wishes to be conveyed to all the members and expressed the hope that the Elmham PPG would continue to have a happy and successful future.

Dr. Jennings brought apologies from Judith Wood.

The Secretary also reported that he had received a letter of resignation from Keith & Sharon Chinn from Foulsham because they were moving away from the area.

2. Minutes of the Last Meeting
The Minutes of the last meeting of the Elmham PPG, held on 14th April 2011, having been circulated to all the members, were approved.

3. Matters Arising

Under item 6 of the previous Minutes the name of the newly appointed doctor should read Dr. Jenny Butler and not Dr. James Butler, the Secretary apologised for this error and expressed the hope that the members would not now view him as an incurable male chauvinist!

Under the same item it was noted that the Practice were in fact advertising and interviewing for 2 No. additional Nurse Practitioners

4. Practice Items

Dr. Jennings gave an update on the situation relating to the provision and control of Carers within the Practice’s sphere of operations. There were now 4 No. Carers attached to the Practice together with a Manager who would be based at the Surgery at North Elmham. There was still a long way to go before this team were fully integrated and it had to be recognised that this was going to be a slow process.

Discussion took place on this subject and the major points, which emerged, were as follows: -

· Provision of social care meant the employment of non medically 

                qualified staff i.e. a different area of expertise

· Would this entail an expansion of the Practice and if so to what degree?

· Who would make the assessment of a patient’s “entitlement” to care if 

                 a patient did not have the mental capacity to make their own decisions?

Dr. Jennings further stated that the Practice’s submission for Best Practice Award was on target and that preparations for the 2011/12 Flu Vaccination Programme was well underway. The Practice were constantly looking at the provision of services that they did not currently offer e.g. care for elderly patients at home, sexual health etc.

5. Members’ Items
(i) Election of Vice Chairman

The Chairman enquired of the Members present whether it was their

wish to have a permanent Vice Chairman of the Elmham PPG i.e. someone whose job it would be chair any meeting that he was unable to attend, or whether it should be left that there was no permanent Vice Chairman and that when and if he was unable to be present at a particular meeting, then somebody would agree, on the night, to chair that particular meeting. All present felt that it would be more appropriate to have a “permanent” Vice Chair in order that he/she could be understudying the Chair so to speak.

It was resolved that a Vice Chair for the Elmham PPG should be elected/appointed at the August 2011 meeting  

Whilst on this subject the Chairman stated that it was his view that the Chair and Vice Chair posts should be for a maximum period of two years. In this way the PPG would be able to grow in ideas and membership from having fresh leadership at known intervals.

One member stated that he had received a complaint from a patient about not being able make an appointment more than one month ahead, even though he had a regular requirement for attendance/treatment. The Secretary commented that he believed this matter had been raised before and that Judith had written to the individual explaining the situation. If, in fact, it was the same person then the issue was not one of being able to make an appointment but rather one of not being able to make it with the nurse who was attending to him at that particular time.

Brief discussion took place about Health Trainers. Non of the members present were aware of any proposals relating to this service

(ii) Meeting with George Freeman MP & Health Service Reforms

The membership had been advised that agreement had been reached with George Freeman MP, for him to meet with the PPG on Friday, 1st July next. The Secretary advised the meeting that he had informed the Secretary of the Swanton Morley PPG of this meeting and had invited them to send a delegation if they so wished.

In view of the Government’s recent announcement that they intended to implement certain changes to their original proposals, the Chairman enquired whether the membership still wished to go ahead with the 1st July meeting, it was generally agreed that having got the tiger by the tail it would be foolish to let go!

The Chairman then went on to explain his position as to how the meeting with George Freeman should be conducted i.e. that he would chair the meeting and keep it on track as far as time was concerned (Mr. Freeman had already advised that he needed to leave by no later than 9.30 p.m.) In view of the time constraint, we needed to have our questions for him pre-prepared at the same time allowing time for Mr. Freeman to set out exactly where the Government “were at” with their proposals for NHS reform 

Dr. Jennings stated that the Practice were hoping to meet with Mr. Freeman in the near future and in consequence he felt that it would be inappropriate for a doctor from the Practice to be present at the 1st July meeting. However, he felt sure that Judith Wood would wish to be present.

The Chairman then asked each member present to voice their concerns/fears, or indeed their support, for the Government’s NHS reforms, as they were currently understood to be. This process was completed and a set of questions duly compiled for submission to George Freeman at the 1st July meeting. The Chairman requested that each individual member should go away from this meeting and prepare their questions in their own style and language

6. Any Other Business
There was no other business to transact. The meeting closed at approx. 9.10 p.m. with a vote of thanks to the Chair.

7. Date & Time of Next Meeting
The next regular meeting of the Elmham PPG will be held at Elmham School on Thursday, 11th August 2011 commencing at 7.30 p.m.

Special Meeting with Mr. George Freeman MP on Friday, 1st July 2011 at Elmham School 7.00 p.m. for 7.30 p.m. start

