Minutes of the Meeting of Swanton Morley Patient Participation Group
on Tuesday 15th. November, 2011, 7.00pm at the Community Centre, Woodgate Park
Present: 
Hilary Clark



Gerry Palmer (Church Warden)


Alan Fleming (Parish Councillor)

Ted Peachment (Chairman)



Dr. Simon Hibberd (Surgery)

Cllr. Robert Richmond (Breckland Council)



Rosemary Northall (Secretary)

Judith Wood (Practice Manager)

AGENDA

Ted Peachment, Chairman, welcomed everyone and opened the meeting.

1. Apologies for absence


Gina Eames, Maggie Richards, Jean Walden

Since the last meeting Jean had moved to Dereham and regretfully, was now obliged to resign from the group. She sent best wishes and hoped members would continue to strongly support this excellent Surgery. A letter of thanks will be sent to Jean for her contribution to the group since she first joined as a representative of the Parish Council in March 2008.
2. Minutes of the meeting held on 20th September to be confirmed and signed
Following the correction of a spelling error, it was proposed by Hilary and seconded by Gerry that the minutes should be confirmed as a true record.

Carried unanimously by those present at that meeting and signed by the Chairman.
3. Matters arising
Notification of early morning appointments at Swanton Morley Surgery: Details of the opening times displayed on the main entrance door do not include times of the early morning appointments, as they are not available on a permanent basis. Dr. Hibberd runs the early session on most Mondays and sometimes on Tuesdays. When patients ring for an appointment they will be told what is available at the beginning of that particular week.

4. Update on Swanton Morley Surgery matters:
Judith reported that a new G.P. Dr. Abigail Brun had been appointed as a salaried Doctor and would take up her new duties in January. Meanwhile Dr. Chilenge would be standing in as a locum.

A new prospective Nurse Practitioner is being interviewed next week and it is hoped to appoint a new Health Care assistant soon.

More medical equipment is being purchased for Swanton Morley Surgery, which will be of great benefit to patients. A new spirometer and an ambulatory blood pressure monitor have been bought and also specialised equipment for the INR clinic, enabling “finger prick” blood tests to be available in future. Donations towards the cost of this new equipment had been made a while ago by Mrs Wendy Shutler and Mrs Jenny Shorten. Judith undertook to write to inform them what has been purchased and to thank them again for their very generous contributions, amounting to around £1,000 in total.

New regulations have led to the Surgery being cleaned twice a day and the cleaner works during lunch times as well as early in the morning.
5. Input from PPG members, including patients’ comments
a) Doctors’ rotas: Several patients had expressed the hope that Dr. Carroll could resume weekly or fortnightly consultation sessions again at Swanton Morley Surgery. Judith will investigate the possibility.
b) NHS Free Transport for patients: Judith explained that this is run rather as the hospital car scheme used to do and the Patient Transport Clinical Assessment Centre has to be contacted to arrange this. The service is free to patients but they must have a real medical need and/or severe mobility problems. It is a hospital contract and there is no cost the Surgery if patients in this area avail themselves of it.

c) Response from George Freeman M.P. following discussions at Elmham:  There had been a slow response to the queries raised by members of Elmham PPG. Their questions had been passed on to Earl Howe but, in reply, mainly policy statements had been quoted, rather that clear answers to specific questions. The response to the Partners had been equally disappointing and it appeared that their deep concerns had not been properly understood.

d). Health Reforms – where are we now? Robert Richmond reported on this meeting, held at South Green, Mattishall, on 2nd November, and chaired by Cllr. Derek Murphy, Norfolk County Council. The main subjects dealt with had been concerned with an overview of health reforms, including Clinical Commissioning Groups, Health and Wellbeing Boards, and Scrutiny, and Local Health Watch schemes. There was also an update on Public Health matters. Debbie Bartlett, NCC, had sought to explain the implications of these reforms to the individual, “What does it all mean for me?” A question and answer session had followed.

The mid-Norfolk Clinical Commissioning Group, which includes this Practice, incorporates five local practices and serves a population of around 40,000. It is by far the smallest of the groups. It is important to have PPG representation on this group and Alan McKim has already been co-opted onto the Board. It was wholeheartedly agreed that, if possible, Robert Richmond, the elected Breckland District Councillor for this area, and a member of Swanton Morley Surgery PPG, should also be appointed to the Board of the local CCG. Robert indicated he would be willing to serve.
e) Two monthly prescriptions: a member raised this matter again, since patients with regular and stable medication were asking why this could not be implemented, as it would save administrative and dispensing costs and be more convenient. It was, apparently, available in Cambridge and Dr. Hibberd said that the experience there will be looked into. Meanwhile, the received wisdom is that there would be a loss of revenue for the Practice and the system is likely to be wasteful. (see also Item 5 in minutes of meeting held on 19th July, 2011)
e) Repeat prescriptions: Alan was impressed by the efficient way his request had been dealt with, after posting it in the letter box provided outside the surgery.
6. Any other business 

Swanton Morley Community Car Scheme: It was agreed that an advert requesting more volunteer drivers could be displayed at Reception. Gerry congratulated those running the scheme on managing to salvage the situation, despite the difficulties caused when several drivers had resigned on account of the new terms of governance brought in by Breckland Council. It is hoped that more drivers will be recruited and that the scheme can continue to provide a vital service to those needing transport to medical appointments.
Lack of PPG members: Ted was concerned that the number of our active members is decreasing. It was suggested that more members might be recruited if requests are made on the Surgery website, on a notice displayed in the Surgery waiting room and by means of an item in the Mardler, produced by the Parish Council. It is already mentioned in Link Up.
Link Up: Copies of the monthly parish magazine will continue to be provided for the waiting rooms at Elmham and Swanton Morley Surgeries. Rosemary will issue a receipt for the £10.00 collected at reception.

7. To confirm the dates of the meetings to be held during 2012

It was agreed that meetings would be held on the third Tuesday of alternate months:

17th January; 20th March; 15th May (Annual Meeting); 17th July; 18th September; 20th November.
There being no further business, Ted thanked everybody for attending and closed the meeting at 8.05pm.
_____________________________
(These minutes were confirmed, and signed by Ted Peachment, Chairman, on 17th January, 2012)
