
ELMHAM PATIENT PARTICIPATION GROUP 

 

MINUTES OF THE MEETING HELD ON 

WEDNESDAY NOVEMBER 13TH, 2019 at 8:25 pm (after the AGM) 

 

Present: Chair – Roger Thornley (RT), Jenny Cunningham (JC), John Mallen (JM), Linda Rose (LR), Ted 

Sansom (TS), Ken Walton (KW), Joyce Middleditch (JMi), Bryan Leigh (BL) Angela Leigh (AL) 

From the Practice: Judith Wood (JW), Dr Rob Spooner (RS) 

 

1 Apologies for absence received from: Susan Brock, Liz Waddy (secretary) 

 

2 Minutes of the last meeting, dated July 19th, 2019, were read, approved and signed (The 

meeting in September was cancelled). 

 

3 Matters Arising 

 

3.1 Receptionists: JW stated that this had been discussed and further training of 

receptionists, both in-house and by external bodies, has been given with the surgery 

being closed for some half-days to allow this to happen. She reiterated that the out-

of-hours phone calls at week-ends, were calls that could be booked during the week 

to allow patients to discuss things, such as test results, with a doctor on a Saturday 

or Sunday. The doctors work a rota system with the Dereham doctors. 

3.2 Cataract operations – guidance on this matter has recently been updated but at 

present cataract removal can be done for one eye only. The surgery can be done at a 

doctor’s surgery e.g. Fakenham but not at North Elmham at present. 

3.3 In the car park the signage has been re-done to make the entrance more obvious 

and to allow space for people to drop off disabled patients 

 

4 Member’s items 

4.1 (JMi) Batteries for hearing aids – concerned that these could only be obtained by 

post from King’s Lynn hospital. JW and others stated that these could be obtained 

from Specsavers and whilst there was concern that this was privatisation, it is easier. 

4.2 (JMi) concern about contacting the IBD nurse service – this is more of a hospital 

matter and others had not experienced that problem. 

4.3 (BL) concern that when ringing to request test results and leaving a message there 

had been no response to that message. RS thought this was a problem with the 

phone system Action: JW to investigate 

4.4 (AL) stated that there had been problems getting a flu jab at North Elmham Action: 

JW to investigate 

4.5 (JC) recounted the problems one elderly patient had, but that the patient had not 

made an official complaint. JW asked that patients who encounter problems should 

be encouraged to make the complaint to the surgery as that is the only way 

problems can be resolved.  



4.6 (BL) Minutes of the PPG meetings are not up-to-date on the surgery website. JW 

explained that this was a problem with data protection and should now be solved 

with all members of the PPG having signed the data protection form. 

Swanton Morley minutes are further out-of-date but this is partly because they are 

paper minutes only and are displayed at various points in the village.  

Elmham and Swanton Morley have historically been separate surgeries and 

therefore had to have separate PPG’s, since Swanton Morley is now only a branch 

surgery the PPG’s no longer need to be separate. 

 

5 Chairman’s items 

RT was concerned with the problems in social care following a patient’s discharge from 

hospital. JW stated that because of the forthcoming election she was not permitted to 

comment on this. This should be organised by the hospital and could be provided by a 

number of organisations. There was some confusion between care on discharge from 

hospital and end-of-life care, which is not means tested and is provided by the surgery and 

appears to be working well.  

 

6 Practice items 

JW stated that at the moment there are problems with the supply of drugs by some 

pharmaceutical companies and that the supply can vary from day to day. These problems 

appear to be nationwide but whilst one drug is not available another with the same 

ingredients but a different name and packaging is, so patients may be experiencing ‘drug 

swaps’ at the moment. Action: JW to provide a poster explaining this to be put up at the 

surgeries. 

 

7 AOB 

7.1 (KW) requested that it would be nice to have a ‘who’s who’ at the surgery because 

there have been so many changes of personnel recently. 

7.2 JW  - Toftwood – at present we are 2 years into a 5-year contract. The practice 

receives money for every patient on its books so by taking on Toftwood the money 

allocated to the practice has increased enabling the funding of more doctors and 

clinicians. Some of the salaried doctors do a full or half day a week at Toftwood, if 

the practice lost the Toftwood contract then several clinicians would be lost. 

7.3 (KW) was concerned that the computer server which had been affected by the 

recent flooding in Doncaster showed the surgery’s vulnerability by relying on 

computers only. JW was able to reassure him that the surgery was coping, when 

computers go down the surgery has a paper backup for appointments etc. but it 

doesn’t make life easy. 

 

8 Date of the next meeting: Wednesday January 8th 2020 at 7:30 pm in Elmham School 

 

Meeting closed at 9:10 pm 

 

 


