
 

 

ELMHAM PATIENT PARTICIPATION GROUP 
 

MINUTES OF THE MEETING HELD ON 
Wednesday March 11th, 2020 

 
Present:  Chair – Roger Thorneley (RT), Secretary -Liz Waddy (LW), Ken Walton (KW), Ted Sansom 
(TS), Linda Rose (LR), Susan Brock (SB), Jenny Cunningham (JC), Bryan Leigh (BL), Angela Leigh (AL), 
Susan Brock (SB), Simon Brock (SiB),Linda Webb (LR), Robert Richmond (RR), Brenda O’Dowd (BOD) 
              
From the Practice: Judith Wood (JW) Dr Rob Spooner (RS) 
 
Apologies for absence: John Mallen (JM), Hazel Simons, Liz Braybrook 
 
The Chair welcomed 4 new members following the closure of the Swanton Morley PPG. It was noted 
that Toftwood surgery also has a PPG with 5 members. 
BL offered his resignation to the group – AL and RR would attend as representatives of East Bilney in 
the future. 
 
The Minutes of the last meeting on January 8th 2020 were read, approved and signed. 
Proposed – LR Seconded - SB 
 
Matters arising:  
 

• (KW) the use of photos of the staff as part of a “who’s who?” was discussed. JW reported that 
this had been used previously but had to be discontinued  

• (JW) asked for an amendment to the Minutes of January 8th. They should read “Theatre Royal 
surgery has a pharmacy on site”. It is not, as minuted, a wholesale pharmacy.  ACTION: LW 

• (AL) suggested a sign to encourage use of the self-check-in. The surgery is supportive of PPG 
members helping fellow patients to use this to reduce pressure on the reception desk. 

• (AL) JW continues to investigate the signposting of a patient to Boots pharmacy for advice. 
ACTION: JW 

• BOD requested a copy of the amended minutes to enable her to post these in the waiting 
room at Swanton Morley. ACTION: LW 

 
Members Items: 
 

• (RT) it was agreed that the PPG will remain an open group enabling the surgery to receive 
feedback from throughout the practice area. It was felt that it would be helpful to have 
representation from the Barracks as they had attended the Swanton Morley meetings. 
ACTION: BOD will pass on the invitation 

• (LR) Community Car Driver Medicals – continuing issues including difficulties obtaining the 
necessary paperwork and some patients have been charged for these. JW confirmed that 
there should be NO charge for these medicals as the surgery regards this as an invaluable 
service. BL offered to provide JW with the contact for Breckland Council to enable her to 
investigate this further and feedback at the next meeting. ACTION BL and JW 
Post meeting note 
The surgery has agreed that these medicals are not to be charged and the “form/ letter” that 
is used was sent to all PPG members after the meeting. Annabel has sent a reminder to all 
receptionists at Elmham and Swanton Morley and to all GPs. 



 

 

 
 
 

• (KW) Monitoring of access to appointments -JM had reported a 3 week wait for a routine GP 
appointment and no offer of an alternative clinician. JW discussed that access to 
appointments is constantly under review. Alison Gee, the operational manager is responsible 
for this. Further discussion was had around the possibility of modifying the reception desk 
which is felt to be quite high. Limited availability of funds currently precludes any major 
changes being made to the waiting room.  

 
Chair’s items: 
 

• Does the CQC assess waiting times for appointments? 
JW – the Care Quality Commission reviews reports relating to the practice from Public Health, 
the Clinical Commissioning Group and the patient survey conducted by Mori. They can ask to 
review the appointment system. Elmham performs above the national average and is 
currently ranked as good by the CQC. 

• What is the government advice to the surgery regarding coronavirus? 
JW explained that current advice is that if symptomatic patients must call 111 and NOT attend 
the surgery. Hand sanitiser is available close to the auto check-in. 
In the event of surgery closure the other Dereham practices would assist in the management 
of patients. Those with the greatest need will be prioritised. The situation is constantly under 
review. 

 
Practice items 
 

• The management structure within the surgery has changed. 

• JW remains the strategic manager but will only be in the surgery on Wednesdays. She will 
continue to attend the PPG meetings. JW remains the registered manager for CQC purposes. 
During the remainder of the week JW is a director of South Norfolk Healthcare. 

• Alison Gee is the operations manager and Carol Dunne-Bathurst manages all the business 
elements of the practice. A new pharmacist has been recruited – this person will work across 
all the Dereham practices. The surgery has a new GP in training. 

• 2 Part time nurses have recently resigned – there are no immediate plans to replace them. 

• The surgery has been re-visiting the option of online consultations, including the FootFall 
system (details of this can be found on-line). 

• JW reiterated the value of the PPG in providing feedback particularly in terms of difficulties 
getting through by telephone. RS added that the surgery encourages the use of online 
booking where a patient has access to the internet. 

 
AOB 
 

• (KW) several patients have received texts which did not relate to their care. JW asked KW to 
encourage the patients concerned to contact the surgery to enable an investigation. 
2 patients had seen a nurse and felt there was a lack of empathy. 

• (BOD) – passed on very positive comments about the Swanton Morley receptionists. 
 

The meeting closed at 9pm. 
 
Date of the next meeting Wednesday May 13th, 2020, at 7.30pm in Elmham School 


