
 

 

ELMHAM & SWANTON MORLEY PATIENT PARTICIPATION GROUP 
 

MINUTES OF THE MEETING HELD ON 
Wednesday 28th September, 2022 

 
Present: Chair – Roger Thorneley (RT), Secretary -Simon Brock (SB), Angela Shannon (AS), John 
Mallen (JM), Ken Walton (KW), Jenny Cunningham (JC), Brenda O’Dowd (BD), Robert Richmond (RR), 
Jayne Richmond (JR) Phil and Pat Bulman-Page (PBP), Gerry Palmer (GP), Joyce Middleditch (JM), 
Ruth Hannent (RH), Alison Walker-Fraser (AWF).  
              
From the Practice: Dr Abigail Brunn (DAB) and Lian Tan, Practice Manager (LT) 
 
1. Apologies for absence: Alice Verlander, and Jim Biggie.  Elizabeth Braybrook also sent her 
apologies and, as it is difficult to make meetings due to other commitments, has decided to resign 
from the group.  Liz Ollier has also resigned from the group as she is moving away. She wished the 
following message to be passed on to the surgery; ‘After thirty-two years in the village, our biggest 
regret is leaving the Elmham practice. We have received outstanding care from the whole multi-
disciplinary team both routinely and for urgent issues.’ 
 
2. The Minutes of the last meeting of 27th July, 2022.   
 
The minutes were proposed as a true record by RR, seconded by AWF and agreed by all present. 
 
RT presented a statement about how the surgery stated that they would limit staff attendance to the 
EPPG meetings to one hour due to the pressure and time constraints of their workload. There was 
discussion as to if this allowed sufficient time for discussion and questioning but in the end, it was 
agreed that an hour would be sufficient and the meetings would be more focused and efficient. 
 
3. Matters arising:  
 
There was a query as to whether the statement that there were around 10,000 patients at the 
surgery was correct.  LT believed this figure (which includes Elmham and Swanton Morley) was 
correct but would check the exact figure.  
 
4. Practice Items: 
 
LT presented to the group the plans that the surgery had for the coming months of October, 
November and December. 
 
For October, the surgery is about to bring in Enhanced Access though the Mid Norfolk’s Primary Care 
Network (PCN).  The idea is to offer appointments outside the surgery’s usual 8.30 to 18.30 day. The 
plan is to provide extra appointment time during weekdays from 18.30 to 20.00 and on Saturdays 
from 9.00 until 17.00. The PCN shares the work over all its surgeries and specific clinics will be run.  
Elmham is going to do Wednesday evenings and every fourth Saturday. This coming Saturday, for 
example, Dr. Spooner will be running a clinic specifically for patients with learning difficulties.  It will 
make it easier for the patients as it is will be quieter than normal surgery days and if patients need to 
bring someone with them it will be easier. The evening clinics will also help people that find it difficult 
to attend during the working day. 



 

 

The work is shared by the surgeries in the network and will be run as specific clinics.  The 
appointments are pre-booked via a patient’s usual surgery. 
 
JM wanted how these would be publicised. LT explained that they are not open surgeries and are 
booked via the surgery by the surgery deciding the needs of an individual patient. There will also be 
clinics specifically for Flu and Covid and these will be run on a basis of patient demand and clinician 
availability. These will be bookable the usual way. 
 
DAB suggested that other clinics may evolve such as contraception clinics for fitting coils etc.  It can 
be difficult for working women to attend during the day, so that would be a good example of a clinic 
to run in the evenings or on a Saturday. 
 
LT also announced that in October, the surgery has a new doctor starting – Dr Lees. She will work 
Wednesdays, Thursdays and Fridays. She will work one morning and two full days. She has worked at 
the surgery before -when she was doing her training, so the surgery is very much looking forward to 
welcoming her back. 
 
For November, the Covid clinics will continue.  There will also be online patient access beginning. 
45% of Elmham patients already have online access.  They can book routine appointments (not 
acute appointments) and can request things like sick notes. This is available via the NHS app. From 
the 1st November, patients will now also be able to access their medical records. To do this, patients 
will need to first complete a form available from the surgery or its website (from 1st November).  
The form needs to be completed and brought into the surgery so that they can ensure the identity of 
the patient requesting the service.  Once processed (about a fortnight) patients will then be able 
view any medical records after that date. 
 
For December, Covid clinics will continue. LT explained that December is a strange month for the 
surgery. It can be very busy with the year coming to an end or it can be very quiet when Christmas 
shopping takes over as a priority to visiting the surgery. The dispensary can be very busy over this 
month, so LT’s message was to make sure prescriptions are requested and collected in plenty of time. 
 
DAB gave an update on Covid.  Practitioners are no longer required to legally test themselves for 
Covid twice weekly – that finished about four weeks ago. The practitioners still chose to wear face 
masks when with patients (although not required). Health workers still must isolate if they catch 
Covid so that they don’t interact with vulnerable patients. The receptionist do not wear masks but 
they still work behind screens.  There are signs displayed encouraging patients to wear masks. 
 
RH wanted to know why Covid reminders were sometimes sent to deceased patients as it could be 
quite upsetting for families.  LT explained that unfortunately there are two systems.  One system 
calls patients for a vaccination and does not update as to if someone has died. Then it transfers to the 
surgery’s system and human error can sometimes result in the information not being updated. DAB 
said that it was very unfortunate, but the computer systems are improving. BD said that most of the 
surgeries should be able to update deceased patient details through Accubook and then no 
innovations should be sent. 
 
GP wanted to know why, when asking for repeat prescriptions that should only take two to three 
days to arrive, when they are delivered to patients, they can take up to ten days?  DAB explained 
that there are two drivers, and they deliver out to villages on set days.  Prescriptions take three 
working days to prepare.  It could be down to unfortunate timing that the prescription is ready just 



 

 

after the set delivery date - causing the delay. If the patient is in difficulty, then they can always send 
a friend or family member to collect the prescription on their behalf. Village delivery dates are on the 
surgery’s website. 
 
JM wanted an update on flu jabs as she has heard that people of a certain age have been advised to 
have one, but she personally has not received an invitation.  LT explained that the surgery is holding 
vaccination clinics on 15th 22nd and 29th of the month.  If she has not received an invitation, then call 
the surgery and book an appointment (you can also book a flu jab via the NHS app). 
 
RR referred to an EDP article where Hingham surgery was the top of the patient’s satisfaction table 
and Elmham was near the bottom.  LT had looked into the data, and it was collated between last 
January and April.  Only 133 people from Elmham surgery were sampled and 60% of these were 
happy with the surgery.  Only 21 said that it was very poor.  DAB said that the surgery regularly 
sends out satisfaction questioners.  From the information they receive back, they can see what 
needs to be improved. 
 
NB would like to know how patients can get to hear what is discussed at these meetings. The minutes 
are available on the website, but it would be helpful to have a column on the website with a précis of 
what is discussed at the meeting. Patients can then see what the surgeries views are of any current 
problem. LT liked the idea and would investigate. 
 
5.  Chair’s Items 

 Local Magazine Articles. LT said that Cynthia had produced an article for the local magazines.  
She thought producing one every month would be a bit too much but maybe once a quarter 
and NB’s idea of putting a news article on the website is an excellent idea.  There was a lot 
of discussion on whether the article should be produced by the surgery or the EPPG. It was 
thought that both should probably produce relevant articles and collaborate in getting the 
necessary message out.  JC though that the appointments system is working far better since 
the recent article explained how the appointment system worked. GP said that hadn’t 
appeared in Swanton Morley’s Link magazine and it was thought that the surgery may not 
have the full list of magazine contacts.  SB will supply a list of contacts to the surgery. 

 Frequency of meetings. It was decided that bi-monthly meetings were not really necessary 
and we would move to quarterly meetings.  November’s meeting is therefore cancelled and 
in future they will be held in January, April, July and October. JM would advise of village hall 
availability.  The meetings will start at 7.00 with surgery staff joining the meetings at 7.30. 

 What is the current time for elective surgery, eg hip or knee at our hospitals?  DAB said that 
it was around two years. Once referred to a consultant it is much better for the patient to 
contact the hospital for an update on waiting times. If the surgery is contacted by the patient, 
then the surgery will still only contact the hospital, so it is much more efficient for the patient 
to contact direct. 

 How long will the current Covid vaccination period last? DAB said that it is very difficult to tell 
due to the number of virus mutations. 

 When will the Shingles vaccinations commence at the surgery and who qualifies?  The 
surgery already provides the vaccination and invites patients at the age of 70 and 79. 

 
6.  AOB 
 
There was no AOB 
 
7.   Date of the next meeting Wednesday, 25th January 2023 at 7.00pm at Bawdeswell Village Hall 


